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PRE-CONFERENCE BRIEFINGS

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE TAFE Business Development Briefing (open to all conference delegates)

SESSION TYPE Plenary Session : Palm Room 1, Level 4

SESSION DURATION 45 minutes

SESSION TIME 11:30am – 12:15pm

SESSION TOPIC Changes to VET Fee Help – what it means for TAFE

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT One year after the introduction of the VET FEE-HELP scheme, this session will provide information
on the opportunities and challenges the scheme provides for TAFE institutes delivering diploma
and above VET qualifications, as well as details of the recent legislative and program changes and
their impact on providers and students.

• What challenges does the scheme provide for TAFE institutes?
• What are the details of recent legislative and program changes?
• What are the expected impacts on TAFE institutes?
• What statistics are available on VET FEE HELP?

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

SESSION TITLE International business development briefing (open to all conference delegates)

SESSION TYPE Plenary Session : Palm Room 1, Level 4

SESSION DURATION 45 minutes

SESSION TIME 11:30am – 12:15pm

SESSION TOPIC A Skills Recognition Update from Trades Recognition Australia

CHAIR/MODERATOR Rebecca Biazos

SESSION ABSTRACT Trades Recognition Australian (TRA) provides occupational skills assessments for tradespeople
intending to migrate to Australia and domestic trade skills assessments for Australian residents
in some trade occupations. TRA is part of the Commonwealth Department of Education, Employment
and Workplace Relations and is an assessing authority under the Australian Government’s migration
regulations for 170 trades.

This year is proving to be a busy year for TRA. In 2008 - 2009 TRA processed in excess of 38,000
applications for a pre-migration skills assessment. Approximately 60% of these applications were
from former international students who had recently completed an Australian trade qualification.
Many of these applicants would have studied at TAFE.

From 1 July 2009, Trades Recognition Australia (TRA) has been progressively introducing formal
skills assessments for overseas temporary workers from nominated countries in nominated trades
who are seeking a 457 visa. TRA has designed a five step process for applicants who are from
Brazil, China, Fiji, Papua New Guinea, India, Philippines, South Africa, Thailand, Vietnam and
Zimbabwe to gain recognition of their skills against an Australian qualification for five occupations:
welder (first class); motor mechanic; chef/cook; fitter and metal fabricator. Other trades and
countries will be introduced progressively.

TRA is also beginning work with the Department of Immigration and Citizenship (DIAC) and
industry stakeholders (including TAFE Directors Australia) to design a process to support Senator
Evan’s May 2009 announcement regarding a targeted skills-testing regime to ensure that intending
migrants in trades-related occupations have both the language and skills needed to participate
in the Australian labour market. This will be introduced on 1 January 2010.



PRE-CONFERENCE BRIEFINGS

 SPEAKERS INFORMATION

LINDA WHITE
Branch Manager, Higher Skills DEEWR

Linda is currently responsible for developing policy and implementing programs to support diploma
and above VET qualifications, including the new income contingent loan arrangements under VET
FEE-HELP. Linda has been involved in public policy and program management in the VET sector
for more than 12 years.

JANICE ANDERSON
Director, Strategy and Policy Trades Recognition Australia

Janice Anderson’s current role is one of policy development and new initiative implementation
within Trades Recognition Australia (TRA). TRA is part of the Commonwealth Department of
Education Employment and Workplace Relations (DEEWR). She has a Masters Degree in Education
and tertiary qualifications in Information Technology, History, English and Teaching.



CONFERENCE BRIEFINGS

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE Official Conference Opening

SESSION TYPE Joint Plenary Session : Palm Room 1, Level 4

SESSION DURATION 15 minutes

SESSION TIME 1:15pm – 1:30pm

MASTER OF Waleed Aly
CEREMONIES

 SPEAKERS INFORMATION

WALEED ALY
Master of Ceremonies, ABC & Press Journalist, Author, Tertiary Lecturer

Waleed Aly is an author, media presenter and commentator and a university lecturer living in
Melbourne.

He is best known for his involvement in the ABC’s The Conversation Hour, News Breakfast program
and SBS's Salam Cafe. He regularly appears elsewhere in broadcast media, including Q&A, Enough
Rope, Compass, Meet the Press, The 7.30 Report and Lateline.

He is the author of People Like Us: How arrogance is dividing Islam and the West (Picador, 2007),
which has been shortlisted for the Queensland Premier’s Literary Awards and for Best Newcomer
at the 2008 Australian Book Industry Awards.

Waleed writes regularly for the most of the mainstream press. He has been commended at both the Walkley Awards and
the Quill Awards, and was shortlisted for the Alfred Deakin Essay Prize in the 2006 Victorian Premier's Literary Awards. His
essay 'It's just a jump to the Left' from The Sydney Morning Herald was included in Melbourne University Press’ collection
of Australia's Best Political Writing 2009.

In 2005, he was made a White Ribbon Day Ambassador for the United Nations’ International Day for the Elimination of
Violence Against Women, and was named one of The Bulletin magazine’s ‘Smart 100’ in 2007. He was also an invited
participant to the Prime Minister’s 2020 Summit in 2008.

DEB DALY
Chair of TDA, CEO, Gold Coast Institute of TAFE

Deb Daly is Chief Executive Officer of the Gold Coast Institute of TAFE, an institution with a state-
wide reputation for outstanding performance. Deb has extensive experience in both the public
service and in education and training. Deb commenced her Queensland Public Service career in
1990 with Education Queensland where she held a wide range of middle and senior management
positions before moving to TAFE Queensland as Director, Corporate Services at the Gold Coast
Institute of TAFE at the start of 1997. Deb was originally appointed to her current role of CEO in
2001. She served as Chair of TAFE Directors Queensland in 2005 and is currently the Chair of the
Board of TAFE Directors Australia.

THE HONOURABLE JULIA GILLARD MP
Deputy Prime Minister, Minister for Education, Employment and Workplace Relations, Minister for Social
Inclusion

Video address



CONFERENCE BRIEFINGS

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE Conference Ministerial Address

SESSION TYPE Joint Plenary Session : Palm Room 1, Level 4

SESSION DURATION 45 minutes

SESSION TIME 1:30pm – 2.15pm

SESSION TOPIC Training for new jobs and new skills in the global market place

CHAIR/MODERATOR Waleed Aly

 SPEAKERS INFORMATION

SENATOR THE HONOURABLE MARK ARBIB
Minister for Employment, Minister Assisting the Prime Minister on Government Service Delivery

(waiting on bio )



CONFERENCE BRIEFINGS

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE Positioning TAFE: Meeting the challenges of the changing domestic and global marketplace

SESSION TYPE Panel Session : Palm Room 1, Level 4

SESSION DURATION 60 minutes

SESSION TIME 2:15pm – 3.15pm

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT Internationally a range of countries have felt the impact of the global financial crisis (GFC), more
keenly than Australia. Australia is emerging from the GFC although unemployment is expected
to still rise. TAFE institutes in meeting the challenges of the changing domestic and global
marketplace have to respond on many different fronts. This session presents three different
perspectives (although not mutually exclusive) on future challenges for TAFE.

Market design
• What is market design?
• What are the key elements of market design?
• What is the philosophy behind "market design" and what are its benefits?
• How should TAFE institutes respond to a market design landscape?

Australian apprentices
• What are the likely impacts on apprenticeship engagement and retention of the current financial

crisis?
• What are the current measures introduced by Australian Governments to support apprentices?
• Will there be any significant impact on apprenticeship numbers?
• Is there a need to rethink how entry level trade training operates?

International market place
• What are the key challenges in the international student market for TAFE institutes?
• What do the Australian Government and TAFE institutes have to do to enhance their presence

in international vocational education markets?

 SPEAKERS INFORMATION

DAVID HETHERINGTON
Executive Director, Per Capita

David Hetherington is the founding Executive Director of Per Capita. He has previously worked
at the Institute for Public Policy Research, as a consultant to the OECD and for L.E.K. Consulting
in Sydney, Munich and Auckland.
He has authored or co-authored numerous reports on economic and social policy including
Employee Share Ownership and the Progressive Economic Agenda (2009), The Full-Cost Economics of
Climate Change (2008), Unlocking the Value of a Job (2008), The Investing Society (2007), Disability
2020 (2007) and Would You Live Here? (2006). His articles have appeared in the Sydney Morning
Herald, the Australian Financial Review, the Age and the Weekend Australian and he is a regular
commentator on ABC Radio National.

David holds a BA with First Class Honours from UNSW and an MPA with Distinction from the London School of Economics
where he won the George W. Jones Prize for Academic Achievement.
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 SPEAKERS INFORMATION

SIMONE WETZLAR
General Executive Manager, People and Sustainability, Thiess Pty Ltd Qld, Co-Chair Australian Apprentices
Taskforce

Simone is an experienced mining industry leader with over 16 years in senior management
positions. She was recently promoted to the Thiess Executive in the role of Executive General
Manager People, Health, Safety and Environment.

Thiess is Australia’s largest Mining, Construction and Utilities contractor with approximately 200
projects across Australia, New Zealand, Indonesia, India and UAE employing over 16,000 people
and 8,000 contractors with work in hand of over $14 Billion. Simone's comprehensive management
experience includes project development and mine management of open cut and underground

Coal, as well as open cut Nickel operations in WA. Her passion for safety and development of people, including a focus
on diversity has contributed to Thiess being acknowledged as an industry leader.

Simone’s recent appointment to the Thiess Executive follows 9 years in Operational Leadership roles in the Mining Industry.
Most recently, as Chief Operating Officer of the Thiess Australian Mining group she had responsibility for twelve mining
operations. Many of the mines were managed as whole of operation contracts on behalf of mining houses including BHP
Billiton, Xstrata, Peabody, Tarong Energy and Wesfarmers. Simone started her career in Human Resources and capitalised
on her leadership and strategy skills to transfer into operational roles. Simone is the winner of the prestigious QRC Resources
Award for Women in 2007 as well as the Prospect Awards Mine Manager of the Year in 2007.

COLIN WALTERS
Group Manager, International Group, Department of Education, Employment and Workplace Relations

Colin has held the position of Group Manager, International Group, in the Department of Education,
Employment and Workplace Relations, since January 2009. In this role Colin has recently lead an
Australian Government delegation to India to address concerns regarding student welfare.

Between 2005 and 2008, he was Group Manager, Higher Education Group, in the same Department,
with responsibility for policy and programs, including core funding for Universities, student loan
programmers, and quality and accountability issues. He was a member of the board of the
Australian Universities Quality Agency.

Before this, Colin held roles in the Science Group and Vocational Education and Training Group
under what was then the Department of Education, Science and Training.

Colin has also worked in a number of other senior public service roles both in Australia and the UK. He was educated in
London, UK and has a Bachelor of Arts (Politics) from the University of Wales.



 CONFERENCE BRIEFINGS

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE TAFE making choices

SESSION TYPE Keynote Session : Palm Room 1, Level 4

SESSION DURATION 45 minutes

SESSION TIME 3:30pm – 4:15pm

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT TAFE leaders need to position their institutions in a challenging domestic and international
landscape.
• What are the choices for TAFE leaders?
• How should TAFE institutes differentiate themselves in a crowded education marketplace? What

is its essential/unique value for potential students?
• What do TAFE leaders/institutes need to take into account in developing a strategic response?

 SPEAKERS INFORMATION

GERHARD VORSTER
Managing Partner, Deloitte Consulting Australia

Gerhard is the Managing Partner for Deloitte Consulting in Australia and the Consulting Leader
for Deloitte in Asia Pacific. Gerhard also leads the Deloitte innovation program in Australia – both
internally and as a service offering.

Gerhard’s commitment to continuous learning is reflected in attending a number of executive
development programs at Harvard, Kellogg and IMD over the last 10 years. He has published
widely on the topic of innovation and education and has made presentations at conferences,
seminars and forums over an extended period. In 2008 Gerhard facilitated the Innovation stream
of the 2020 Summit in Canberra.

Gerhard has executive responsibility for the Deloitte initiative in Higher Education in Australia.
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 SPEAKERS INFORMATION

DR RONALD WILLIAMS
Vice President, The College Board, Member of the American Association of Community Colleges

Ronald Williams is a Vice President of the College Board, best know for the SAT and AP test. Among
several leadership roles, Dr Williams is responsible for strengthening the relationship between the
College Board and community colleges throughout the United States. He also provides leadership
to a cluster of initiatives dealing with students’ access to, and persistence in, college.

Dr Williams joined the College Board in 2007 from Prince George’s Community College in Largo,
Maryland, where he had served as President since 1999, capping an extensive career with
community colleges. He is a member of the Board of the American Association of Colleges and
Universities, the American Association of Community Colleges, and the American Council on

Education’s Centre for Policy Analysis Advisory Committee and attended Lehigh University, where he earned a Doctorate
in Literature, a Master’s Degree in English and a Bachelor’s Degree in History and English.

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE Winning the skills race in a globally competitive world

SESSION TYPE Keynote Session : Palm Room 1, Level 4

SESSION DURATION 45 minutes

SESSION TIME 4:15pm – 5:00pm

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT We are living in a very perplexing moment. The current recession has fractured our confidence
with a decline in global productivity and corresponding increases in unemployment and despair. 
The IMF is, however, anticipating a turnaround by mid 2010 and a recovery that will mirror other
past recessions.  The economy that evolves promises to be more dependent than ever on brains
rather than brawn. Education, in a variety of forms, has emerged as the nexus of a complex set
of economic and political challenges.  Who and how many should be educated? Are the pedagogies
of the past sufficient to the task of educating new populations?  What should be the balance
between technical skill education, which provides the applications we need in the workforce, and
the humanities, which provide access to the social skills of citizenship which become increasing
important as immigrant populations increase and workplaces become more cooperative?   

• What then should be the response of education to these challenges?

• What does internationalistion mean for Australian TAFE institutes/students? What is the response
of the American community colleges?

• What lessons can Australia learn? 
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 SPEAKERS INFORMATION

THE HON GEOFF WILSON MP
Minister for Education and Training  Queensland

Geoff Wilson was elected to State Parliament as the Member for Ferny Grove in June 1998. He
was appointed the Minister for Education and Training in March 2009. Previously, Mr Wilson was
the Minister for Mines and Energy, appointed in September 2006. He has also served as chair of
the Parliamentary Crime and Misconduct Committee and a member of the Select Committee on
the Consequences of Changing Political Status.

Mr Wilson has chaired various Parliamentary Estimates committees and has worked on a number
of Ministerial Backbench Committees covering portfolios such as Employment, Training and
Industrial Relations, Attorney-General and Justice, Transport and Main Roads, Natural Resources
and Mines, and Energy.

Mr Wilson has a Bachelor of Arts (Hons) and a Bachelor of Laws from the Australian National University in Canberra. Prior
to his election to Parliament, Mr Wilson worked as a public servant in Canberra, and as a solicitor in Sydney, before being
accepted to the bar as a Barrister of the Supreme Court of NSW and ACT and the Federal and High Courts. He subsequently
worked as union official in the construction industry, and moved to Queensland where he continued his union work.

THURSDAY 3 SEPTEMBER 2009

SESSION TITLE TDA09 International Gala Dinner

SESSION TYPE Dinner

SESSION TIME 7:00pm – 7:30pm pre-dinner drinks

7:30pm – 10:30pm guests seated

MASTER OF Waleed Aly
CEREMONIES

 SPEAKERS INFORMATION

EMMA LLOYD
Senior HR Consultant, People Solutions - Slade Group (Gold Sponsor)

Emma’s background is in the provision of services across human resources, management consulting
and executive development in private sector and not-for-profit organisations. She is focused on
the development and delivery of consulting services and solutions within the People Solutions
team.

Emma is experienced in partnering with businesses, assisting them to assess and develop their
Human Resource Capabilities, and working with individuals to maximise their career progression.
Emma is accustomed to working across challenging projects at all levels and her work has involved
varied clients across varied sectors. Emma has a Bachelor of Business (HR Management) and
Bachelor or Arts (Psychology & Communications).

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE GOLD COAST BREAKFAST – TAFE / TERTIARY AND ITS PEOPLE

SESSION TYPE BREAKFAST SESSION : Palm Room 1, Level 4

SESSION DURATION 90 minutes

SESSION TIME 7:30am – 9:00am

SESSION TOPIC • Talent Management (7.45am)
• Live cross: The Skillaroos direct from Canada, Worldskills Australia (8.20am)

CHAIR/MODERATOR Waleed Aly
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 SPEAKERS INFORMATION

PROFESSOR RUPERT MACLEAN
Chair Professor of International Education, the Hong Kong Institute of Education

Rupert Maclean is currently Director of the Centre for Lifelong Learning Research and Development,
and Chair Professor of International Education at the Hong Kong Institute of Education. He
concurrently holds the positions of Senior Research Fellow in Education, Oxford University; Visiting
Professor of International Education at East China University (Shanghai); and Adjunct Professor
at RMIT University (Melbourne).

Prior to taking up his current position in HK on 2 July, he was Director of the UNESCO-UNEVOC
International Centre for Technical and Vocational Education, Bonn, Germany; and before that
Director of Secondary Education, UNESCO Paris; Director a.i. of the UNESCO Regional Office for

Asia-Pacific Region, Bangkok; Chief of the UNESCO Asia-Pacific Centre of Educational Innovation for Development, Bangkok;
and Chief Technical Advisor for a project to upgrade teacher education in Myanmar. He is the author of fifteen books, many
research reports and journal articles on various aspects of education and schooling, some of which have been translated
from English into Chinese, Arabic, Japanese, French, Spanish, and Russian.

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE International perspectives – challenges of the changing international and domestic marketplace

SESSION TYPE Keynote Session : Palm Room 1, Level 4

SESSION DURATION 105 minutes

SESSION TIME 9:00am – 10:45am

SESSION TOPIC Globalisation of the labour market: implications for vocational education and training

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT Due to the profound impact of megatrends such as globalization, a move from the Industrial Age
to the Information Age and the widespread use of new information and communication technologies,
on national, regional and international labour markets, countries are having to fundamentally
rethink their approach to skills development for employability. This presentation will focus on the
implications of such megatrends on globalization of the labour market, with particular reference
to vocational education and training; and will argue that changes to education for the world of
work are so profound that there is a need to develop a new paradigm in vocational education
and training.

• What are the skills of the future?
• Are there lessons to be learned from the response of countries in Europe and Asia to the

development of their workforces?
• Do we need a different/new pedagogy for developing vocational skills?
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 SPEAKERS INFORMATION

AIDAN KENNY
Coordinator UNEVOC National Centre Ireland (UNCI), Dublin Institute of Technology (DIT)

Aidan is an active practitioner and advocate of Lifelong Learning, progressing from an
apprenticeship in the 1980’s to now being in the final phase of his doctoral dissertation.

His teaching experience in vocational education sector has encompassed early school leavers,
disadvantage youth and community groups and apprentices. In the 2002 Worldskills
Competition in St Gallans Sweden, international peers nominated him as the Deputy Chief
World Expert.

In 2004 he started work in Academic Affairs (DIT) on the implementation of the new National
Framework of Qualifications for Ireland. In 2006 he was appointed as the Project Manager

for the Skills Research Initiative aimed at enhancing research capacity in the technical and vocational sector. Since
2007, Aidan has been co-ordinating the strategic development of the UNESCO-UNEVOC National Centre of Ireland.

His research interests and publications focus on the education and training sector in Ireland and Europe, exploring
topics such as quality assurance, evaluation, skills, human capital and policy analysis. He has participated in several
European projects and is currently involved with a European Commission funded project, which seeks to enhance
apprentices ‘entrepreneurial skills.

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE International perspectives – challenges of the changing international and domestic marketplace

SESSION TYPE Keynote Session : Palm Room 1, Level 4

SESSION DURATION 105 minutes

SESSION TIME 9:00am – 10:45am

SESSION TOPIC Towards a coherent tertiary education approach – European Union developments and an Irish
case study

CHAIR/MODERATOR Waleed Aly

SESSION ABSTRACT This paper proposes that a coherent approach to tertiary education and training is necessary to
enhance lifelong learning opportunities for citizens, in order to develop capacity and capabilities
to deal with the challenges posed by the new world-of-work. To achieve this type of approach
compatible systems and processes need to be introduced which facilitate communication between
existing structures particularly in the areas of recognition, access and progression. The paper
reviews key European Union education and training policy initiatives such as the Lisbon Strategy
(1999), Bologna Process (1999) and the European Qualifications Framework (2006). These policies
provide a meta-framework of systems and processes that support the move towards the emergence
of a European tertiary education area. Then utilising a case study method, relevant Irish education
and training policy initiatives are described, specific focus is placed on the Dublin Institute of
Technology as an example of an institute enabled to utilise a coherent tertiary education and
training approach.
• What is the philosophy behind the European Union education and training policy initiatives?
• How successful are they? What are the opportunities and challenges,?
• How are the distinctive missions of the training and higher education sectors reflected in the

structures of Dublin Institute of Technology?



TDA09 STREAM 1

 SPEAKERS INFORMATION

PROFESSOR PETER COALDRAKE
Vice-Chancellor, Queensland University of Technology
Chair, Universities Australia

Professor Peter Coaldrake is Vice-Chancellor of Queensland University of Technology (QUT), a
position he took up in April 2003. He previously had been Deputy Vice-Chancellor in the same
institution, and prior to that served for four years as Chair (CEO) of Queensland’s Public Sector
Management Commission, the body established by the Goss government to overhaul Queensland’s
public sector.

Peter is a dual Fulbright Scholar, as a Postdoctoral Fellow in the field of politics/public policy, and
as a Senior Scholar in the field of higher education policy and management. He is the author or
editor of a number of books and monographs.

In May 2009, he became Chair of the Board of Universities Australia, the peak body of Australia’s universities. He is also a
member of the Board of the Organisation for Economic Development and Institutional Management in Higher Education
(OECD-IMHE) and a trustee of the Queensland Museum Foundation. He was appointed by the Premier of Queensland as
a Smart State Ambassador in 2006, and is Executive Chair of Queensland’s Sesquicentenary Celebrations Advisory Board
(Queensland celebrates its sesquicentenary in 2009).

PAM CHRISTIE
Institute Director, TAFE NSW - Sydney Institute

TAFE NSW – Sydney Institute is one of the largest and most respected vocational education and
training providers in Australia. First established in 1891, Sydney Institute now enrols more than
74,000 students annually including over 3,500 international students.

Pam has extensive experience in the vocational education and training sector in a range of
leadership roles. Pam played a major role in shaping national and state policy directions, including
leading reforms in the apprenticeship and traineeship system and establishing quality and regulatory
frameworks in the vocational and higher education sectors.

Pam is a member of the NSW Vocational Education and Training Accreditation Board and TAFE
Directors Australia Board.

Pam has a keen interest in leadership and strategic relationship building. She has a strong commitment to strengthening
relationships with industry and the broader tertiary education sector.

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE One Tertiary Sector - Perspectives

SESSION TYPE Stream 1 session

SESSION DURATION 60 minutes

SESSION TIME 11:10am – 12:10pm

FACILITATOR Waleed Aly

SESSION ABSTRACT The Bradley Review was asked to examine the place of higher education in the broader tertiary
education sector, especially in building an integrated relationship with vocational education and
training’ (Bradley Review, p. 205). Subsequently, the concept of a tertiary system has rapidly
gained momentum and some action by Government.

• What are the key differentiators for TAFE as the largest public provider of post-school VET?
• Should there be a special role for public VET providers?
• What structural, policy positions are necessary to support this special role?
• Are the different pedagogies compatible? Will we have two different types of curricula and two

different approaches to teaching on the same campus?



TDA09 STREAM 1

 SPEAKERS INFORMATION

PHILIP BULLOCK
Chair, Skills Australia

Mr Philip Bullock brings an impressive combination of high level leadership skills, a strong industry
background and a commitment to education and training to the position of Chair of Skills Australia.
Mr Bullock has more than 25 years experience working with IBM, culminating in his appointment
as Vice President, Systems and Technology Group IBM Asia Pacific Region and including Chief
Executive Officer of IBM Australia and New Zealand.

Mr Bullock was previously on the Board of the Australian Information Industry Association (AIIA),
The Business Council of Australia (BCA), where he also chaired their Skills and Innovation Taskforce,
IBM Australia Limited, the Victorian Schools Innovation Commission and the Advisory Committee
to the Australian Graduate School of Management. He was also very active in support of diversity

in the workplace, being awarded the Leading CEO for the Advancement of Women, in 2004 by the Federal Government’s
EOWA. He is also a Non-Executive Director of Healthscope, a major provider of health services in Australia.

PATRICIA NEDEN
CEO, Innovation and Business Skills Australia

Patricia Neden is the Chief Executive Officer, Innovation & Business Skills Australia, (IBSA). Previously,
she was Deputy Secretary in the Victorian Department of Innovation, Industry and Regional
Development and responsible for Skills Victoria.

Patricia’s experience covers policy, inter-governmental negotiations, national systems implementation
and purchasing arrangements. She previously held senior positions in other Victorian Government
departments, including industry and labour. Patricia has also spent time in the private sector,
working predominantly in information technology and manufacturing in Victoria and overseas,
and in the mining industry in Western Australia.

Patricia is a Director of TVET Australia, and a member of the National Quality Council’s Quality of Assessment Action Group.
She is also a member of the Australian Government’s Contributions Review Panel for international education providers. The
Institute of Public Administration has awarded Patricia a Victorian Fellowship in recognition of outstanding contribution
to public administration and exemplary service to the Victorian community.

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE TDA member input - domestic

SESSION TYPE Stream 1 session

SESSION DURATION 50 minutes

SESSION TIME 12:10pm – 1:00pm

FACILITATORS Deb Daly, Chair TDA
Martin Riordan,Chief Executive, TDA

SESSION TOPIC TDA COAG Resolution – One tertiary sector



TDA09 STREAM 1

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE Stronger pathways between the sectors – fact or fiction?

SESSION TYPE Stream 1 session

SESSION DURATION 40 minutes

SESSION TIME 2:00pm – 2:40pm

FACILITATOR Ian Colley

SESSION ABSTRACT The Pathways Project is being undertaken by the Australian Qualifications Framework Council to
prepare policy advice on credit transfer, articulation and student pathways in the context of the
implementation of Commonwealth government decisions on the Bradley Review.

A key finding of the Phillips KPA 2006 report, Credit Where Credit’s Due, was that institutions are
central to improving credit transfer and articulation. The critical step is a decision by the leadership
within an institution to commit to these objectives. As a consequence, the Pathways Project will
focus on institutions and look at what factors lead them to commit to improving credit transfer,
student pathways and articulation, best practice, the difficulties they encounter, how they solve
perceived problems and what plans they have for future activity.

Institutions are supported (or impeded) by the policy, regulatory and funding context in which
they operate. Each of these areas will be examined to identify changes that could be made to
provide the most supportive environment for institutions to implement best practice in credit
transfer and articulation.

The most common issue identified by stakeholders is the difference in the way the VET and Higher
Education sectors describe course content and assess student achievement. Are there systemic
changes which would make it easier for institutions to deal with these differences and practical
ways for institutions to address the issues at the local level? Closely related to this is the influence
over course content exercised in both sectors by external groups. Does the nature of the influence
and the associated processes facilitate or impede credit transfer and articulation.

Given the Bradley ‘target’ to increase the proportion of students from disadvantaged backgrounds
in Higher Education and other related government targets for educational attainment, how well
do the pathways currently available to such students work? Other pathways to be considered are
those within industry areas and pathways for students seeking vocationally specific qualifications
to complement university qualifications.

 SPEAKERS INFORMATION

KIM BANNIKOFF
Director - Queensland Studies Authority, Project Team Leader, AQFC Pathways Project

Mr Kim Bannikoff was appointed Director of the Queensland Studies Authority in August 2003
after several years leading the TAFE and School sectors in Victoria.

Kim has wide experience in education and training as a teacher, administrator and in leadership
positions in a number of Australian States, nationally and in the private sector. He was a key player
in the transformation of the national training system in Australia, working on national quality
assurance of vocational qualifications, trade training and national funding policies. He led major
reviews of the School and TAFE systems in Queensland, developing policy blueprints for the future
of school and vocational education.

Kim is a member of the Australian Qualifications Framework Council (AQFC). He is currently leading the AQFC’s Pathways
Project to provide advice to the Commonwealth Government on reforms required to improve student pathways between
VET and Higher Education.



TDA09 STREAM 1

 SPEAKERS INFORMATION

MARK BURFORD
Principal, Strategy and Public Policy, The Nous Group

Mark Burford is a Principal in The Nous Group’s Strategy and public policy practice. Mark has over
twenty years experience advising and solving complex policy problems for governments in many
areas of public policy. He has worked at senior levels for State and Commonwealth governments
on a diverse range of issues – including in recent years water resource policy and climate change,
skilled migration and population policy, housing affordability, vocational education and training,
school and tertiary education reform, economic policy and public sector management.

Most recently Mark was senior adviser to the Deputy Prime Minister and Minister for Education,
with a special focus on vocational education, higher education and intergovernmental reform.
In that role he was instrumental in establishing the Review of Australian Higher Education (Bradley
Review), setting up Skills Australia and the development of the COAG Productivity Agenda Working
Group vocational education reform agenda. Mark’s advisory role with the Deputy Prime Minister
was time-limited by mutual agreement and he has now returned to consulting.

DAVID WINDRIDGE
CEO, MEGT (Australia) Ltd

MEGT is a Registered Training Organisation, delivering vocational training to domestic and
international students as well as providing Group Training and Australian Apprenticeship Centre
(AAC) services.

David Windridge was appointed Chief Executive Officer of MEGT (Australia) Ltd in 1992. With
an extensive background in education services, organisational management and a commitment
to delivery of best practice service, David has overseen the growth of MEGT from a staff of four
people in Melbourne’s outer east, to a national entity employing over 600 people, and reaching
out to students from all over the world. David is currently a Director of the Australian Council of
Private Education and Training Ltd (ACPET).

FRIDAY 4 SEPTEMBER 2009

SESSION TITLE A demand driven system

SESSION TYPE Stream 1 session

SESSION DURATION 70 minutes

SESSION TIME 2:40pm – 3:50pm

FACILITATOR Ian Colley
SESSION ABSTRACT The Government has agreed to introduce a demand student entitlement system for universities

from 2012 and Victoria has already also introduced student entitlement for VET.
• Is the rationale - choice for students or is it unfettered competition for VET providers?
• Who benefits?
• How will TAFE manage this change?
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 SPEAKERS INFORMATION

DR ANNE JONES
Deputy Vice Chancellor & Director TAFE, Victoria University

Dr Anne Jones was appointed as Deputy Vice-Chancellor and Director of TAFE at Victoria University
in February 2009 having previously held the position of Pro Vice Chancellor (Vocational Education)
at the University, which she joined in October 2005. Prior to working at VU, Dr Jones was Executive
Director (Learning and Academic Affairs) at Box Hill Institute.

Anne, who originally trained as a scientist, has worked in vocational education for thirty years in
a number of organisations: the former Bendigo College of Advanced Education; RMIT TAFE: the
former Flagstaff College of TAFE; and Box Hill Institute. She has a particular interest in nature of
VET practice and her doctoral research examined how VET practitioners make professional
judgments. Anne has had substantial experience in international work including business development
and leadership of the internationalisation of curriculum, teaching practice and student mobility.

PAT FORWARD
Federal TAFE Secretary, Australian Education Union, Federal Office

Pat Forward was elected to the position of Federal TAFE Secretary of the Australian Education
Union (AEU) in January 2004. She previously held the position of Federal TAFE President for six
years, and was at the same time Vice President TAFE in the Victorian Branch of the AEU. She has
taught in Victorian TAFE Colleges, at university and in schools. She is an advocate of the public
TAFE system in Australia, and is committed to maintaining and extending the status of the profession
of TAFE teaching, for all TAFE teachers.
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 SPEAKERS INFORMATION

DAVID RIORDAN
CEO, DET International NSW

David Riordan is Chief Executive Officer (CEO) of DET International, in the NSW Department of
Education and Training (DET). He is responsible for International students in NSW Government
schools and TAFE NSW, all international projects in TAFE NSW and Government Schools and the
TAFE NSW National Business Office.

David has over 26 years experience working within education and training. The last 15 years has
seen David move into international education, project management and the commercial VET
sector.

David’s experience includes senior executive roles in TAFE NSW and the management of large off-
shore VET projects in Europe, the Middle East and Asia, as well as having managed the training
of the Games Workforce for the Sydney 2000 Olympic and Paralympic Games, the largest
educational project ever undertaken in Australia.

KEVIN BRETT
Director, Client Services Australia, i-graduate

Kevin Brett represents the i-graduate Group in Australia. He is working with tertiary education
providers from the three sectors, ELICOS, VET and University, to increase our understanding of
the campus experience of international and domestic students.

Kevin’s experience includes design, implementation and evaluation of external and continuing
education programs; establishing transnational education projects and associated quality systems;
international development projects and student mobility initiatives. His career in education includes
international marketing, business development, student recruitment and client relationship
management. Current research interests include quality assurance in cross border supply of
education services.
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SESSION TITLE TAFE in the new international landscape

SESSION TYPE Stream 2 session

SESSION DURATION 60 minutes

SESSION TIME 11:10am – 12:10pm

FACILITATOR Rebecca Biazos

SESSION ABSTRACT The internal and external environments for international education are rapidly changing. The
Bradley Review recommended changes to the structure of Australia’s international education and
training regulation and promotional body, AEI. Australia’s competitors employ a range of strategies
and organisational structures to position their destination with the global student market. With
a focus on the external environment recent issues of quality in the sector, agent recruitment
practices, the nexus between skilled migration and international education and student safety
have all been in the headlines. This session will focus on the impacts of the internal and external
changes on TAFE.

• How is TAFE prepared to respond to the challenges?
• What is the Australian Government doing to respond to the new international landscape?
• How are student’s expectations and experiences impacting the changes?
• What is the role for TAFE in collaboration with other sectors of the international education

industry?
• What strategies should TAFE institutes employ to ensure continued success and sustainability

in the market?
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 SPEAKERS INFORMATION

HELEN COOK
Vice-President, International Education Association of Australia (IEAA)

Helen Cook is the Vice-President of the International Education Association of Australia (IEAA). The
mission of the International Education Association of Australia is to enhance the quality and
standing of Australian international education by serving the professional needs and interests of
its members and by promoting international education within Australia and internationally.

Helen is also a consultant and researcher with over 20 years experience in international education.
Until February 2008, Helen was Executive Director, QUT International at Queensland University
of Technology, Brisbane Australia. Helen is now the Associate Director Client Relations (Australia)
for TOEFL, the largest global English language proficiency test.

DI WEDDELL
Branch Manager, International Strategy Branch, Australian Education International

Di Weddell joined the AEI team in 2007 to lead education and training relationships with key
countries in North Asia, the Americas and Europe and the Endeavour scholarship program.

In July 2009, Di moved to the International Strategy Branch which coordinates AEI’s policy, research
and Europe program together with corporate management of the group including the International
Network of Education counsellors.

Within the department, Di has wide ranging experience in Commonwealth and State/ Territory
relationships and leading policy and program development in key national priority areas including
civics education, drug education, early childhood education and care, and benchmarking literacy
and numeracy achievement.

Di managed the Australian Government reviews of the Teaching of Science, Technology and Mathematics (2003) and the
Review of Literacy and Numeracy Teaching (2006).

Di commenced her public service career in the Department of the Senate in the Parliamentary Education office following
her first career as a teacher in both the school and university sectors.
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SESSION TITLE TDA member input - international

SESSION TYPE Stream 2 session

SESSION DURATION 50 minutes

SESSION TIME 12:10pm – 1:00pm

SESSION TOPIC TDA COAG Resolution

FACILITATOR Craig Sherrin
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

SESSION TITLE Here Today, Gone Tomorrow. The Future of Australia’s International Education Industry

SESSION TYPE Stream 2 session

SESSION DURATION 40 minutes

SESSION TIME 2:00pm – 2:40pm

FACILITATOR Rob Lawrence

SESSION ABSTRACT Under normal economic conditions international graduates can look forward to exciting new
opportunities in a burgeoning employment market. But these are no ordinary times.

The international financial crisis will dramatically impact the shape and constitution of the
employment marketplace for many years to come. Whether or not actual numbers of enrolments
will decline in the long-term is a matter of conjecture; however, the actual shape of purchase will
undoubtedly change.

At a superficial level there will be much greater interest in accelerated programmes, an increase
in demand for twinning / partner programmes, greater demand for funding support, and much
shorter yield as a consequence of a shorter time in destination.

As students aspirations go unrealised thanks to an over-supply of graduates across all levels, and
fewer graduate openings, students and their families will be forced to reconsider just what an
international education needs to provide. Indeed, the next five years may see a dramatic realignment
of all the key purchase variables.

One thing is for sure. More students will need to be recruited to maintain revenue at today’s levels.
And as a result, the prospect pool will need to expand; this in a more competitive market
environment where media will enable access to an ever greater range of alternative pathways and
options.

So where does this leave the TAFE sector? Find out just how far TAFE institutions will need to
journey to be market-led.

 SPEAKERS INFORMATION

ROB LAWRENCE
Director, Prospect Research & Marketing

Rob has been active in the international education marketing industry for almost twenty years,
and is the behind-the-scenes strategist behind hundreds of education-related initiatives. Rob’s
knowledge of the industry, latest market trends and future patterns of demand is without peer.
Rob and his team have collected, aggregated and analysed hundreds of thousands of international
student surveys. Indeed, his company has arguably the largest student and alumni database
outside of any institution, and in all likelihood Rob has interviewed more international students
and employers of international graduates than anyone alive. Rob has conducted major research
studies, from campus feasibility studies to performance audits in 27 countries; and in industry
circles, Rob is a very popular and accomplished presenter.
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SESSION TITLE Enhancing the international student experience – perspectives on agents, employment services
and the homestay experience

SESSION TYPE Stream 2 session

SESSION DURATION 70 minutes

SESSION TIME 2:40pm – 3:50pm

FACILITATOR Michael Fay

SESSION ABSTRACT The experience of international students during studies in Australia must be a focal point for all
education providers. Recent media focus on the issue of student safety and welfare, coupled with
the Senate Inquiry into the Welfare of International Students elevates the importance of this issue.
With proposed changes to the skilled migration policy international students will need to demonstrate
3 Es – English, Experience and Employment. This session will focus on perspectives from agents
on students motivations and needs, employment services and improving the home stay experience.

• What are the new drivers for international students?
• What services are available to assist domestic and international students enter the workplace?
• How can the home stay experience be improved?
• Is your institution compliant in your home stay management?
• How important is English performance pre and post enrolment?
• What are agents saying about us?

 SPEAKERS INFORMATION

PAULA DUNSTAN
PIER Manager, International Education Resources

Paula Dunstan is the PIER Manager at International Education Services in Brisbane. She has lead
the development and delivery of the first accredited vocational courses in international education
in Australia, the Education Agent Training Course and the Diploma of International Education
Services. Paula has been actively involved in professional development for international educators
in Australia, in all sectors for a number of years. She has experience in teaching, research, curriculum
development, program management, educational administration, staff training and coordinating
staff teams. Paula has degrees in Arts and Education, a Master of Education specialising in
international education, and is currently undertaking a PhD at the University of Queensland.

DAVID BYCROFT
CEO, Australian Homestay Network

David Bycroft is best known in international education for his work in promoting Overseas Student
Health Cover (OSHC) compliance from 1999 to 2008. During that same period he was the key
strategic advisor in marketing and management of OSHC Worldcare, the first new competitor to
Medibank Private in OSHC, taking it to the number one position in health insurance for international
students. Recently David has been the key initiator of the Australian Homestay Network (AHN)
project and as Chairman, strategic adviser and now managing Director, has led the development
program. The AHN launched in October 2008 and is already the largest provider of trained hosts
and international student placements in Homestay in its first year. In 2010 AHN is expected to
place over 10,000 international students into Homestay in Australia.

BRANDON THOMPSON
Managing Director, E2e

Brandon Thompson is the Managing Director and CEO of e2e.net Pty Ltd (e2e) and Graduate
Programs Australia Pty Ltd (GPA). The GPA and e2e.net businesses are dedicated to supporting
the development of stronger relationships between education, industry and employers, while
ensuring that students are adequately prepared for the transition to employment.
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SESSION TITLE Closing Wrap

SESSION TYPE Plenary Session

SESSION DURATION 40 minutes

SESSION TIME 3:50pm – 4:30pm

 FACILITATORS

IAN COLLEY
Director Make Stuff Happen (Conference Rapporteur)

Ian Colley is a Director of Make Stuff Happen, a multi-discipline consulting practice specialising
in learning and change management. Ian also teaches facilitation and leadership skills through
the training arm of the University of Technology, Sydney.

Before establishing his consulting practice, Ian was a senior policy advisor on employment and
training to the NSW Government, then Program Director for the Dusseldorp Skills Forum. Ian has
an unusual blend of experience in vocational education – both in strategic initiatives and in hands-
on experience in ambitious practical reforms. One of Ian’s projects won a Global Industry Education
Partnership Award, another a NSW Premier’s Award.

MARTIN RIORDAN
Chief Executive Officer, TAFE Directors Australia

Martin was appointed to head up TDA in December 2005, having previously worked at executive
levels in vocational education, and communications, in Australia and through Asia-Pacific.
Immediately prior to his appointment, Martin was an executive with Federal Education (DEST),
and was a guest lecturer in communications at Northern Sydney Institute of TAFE NSW.

He began his career as a graduate trainee journalist with News Limited Sydney, before working
as a political journalist in Canberra and Macquarie Street, NSW, and was appointed an editorial
executive with News Limited. He has enjoyed senior executive appointments in public companies
operating in Australia, regional director for a UK-plc, in Singapore, and during this time became
involved in benchmark analysis for corporations.

He was recruited to DEST on his relocation to Australia, and was a recipient team member in the Corporate Strategy Group
of the DEST Secretary's Award for Excellence in 2005. Martin was awarded an Australian American Fulbright Professional
Scholarship in 2009, to review leadership skill sets, and innovation in the American Community College system.

CRAIG SHERRIN
CEO Southbank Institute of Technology, Chair Australian TAFE International Network

Craig Sherrin is Director and CEO of the Southbank Institute of Technology. Southbank Institute
is the largest TAFE Institute in Queensland and delivers professional courses and the States largest
range of Vocational Diplomas and Advanced Diplomas to over 26,000 students annually. Southbank
Institute’s courses attract students from across Queensland, Australia and overseas. Prior to his
appointment at Southbank in December 2000 he was Director of the North Point Institute of
TAFE.

Craig began his professional career as a science teacher in the 1970’s. He later became a Research
Officer to the then Minister for Education. Following a term in State Parliament representing the

seat of Mansfield, he was appointed the first manager of the Vocational Education and Training Technologies Centre. He
was then appointed to the position of Director Training and Delivery Services in February 1992. In 1994 he moved to North
Point Institute of TAFE.

Craig Sherrin holds a Bachelor of Science, Diploma of Education, Bachelor of Educational Studies and Master of Educational
Studies.
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 FACILITATORS

REBECCA BIAZOS
TAFE Directors Australia (representative)

Rebecca Biazos joined TDA in December 2007 to support the association and its members in their
international engagement activities and strategy.

Rebecca is an experienced strategist, marketer and policy influencer in the international education
and training industry. She has worked across all three levels of government in senior industry
development and international relations roles.

Since 2003 Rebecca held the position of Director VET Export Office with the Queensland Department
of Education Training and the Arts. The VET Export Office supports the international engagement
activities of Queensland's public and private VET sectors. In 2006 her team prepared and launched

the Queensland VET sector International Engagement Strategy to lead a sector wide approach to international engagement
and industry development.

Rebecca contributes to a range of national projects and initiatives. She holds board positions on the International Education
Association of Australia (IEAA) and the Queensland Overseas Foundation (QOF). Rebecca holds a Bachelor of International
Business Relations from Griffith University, Master of International Relations from Bond University and is currently undertaking
a Doctor of Education part time.

MICHAEL FAY
Head, Education Services, AFG Venture Group

Michael Fay is an international education specialist who has lived and worked between Asia and
Australia for over 25 years. He continues to be a leading member of Australia's international
education and training sector and was the co-founder and Managing Director of Insearch Language
Centre at the University of Technology Sydney from 1987-1999. Insearch has been one of the
major success stories of Australia's international education sector and was the first public private
partnership in international education in Australia. In 1997 Insearch Language Centre won the
Citibank award for “Best Australian Service Activity in Asia”. In 2000 Michael was made a Fellow
of UTS for his contribution to the profile and reputation of the university. He advises a varied
group of public and private sector educational and media organisations as well as government
departments and peak industry bodies. His focus areas are on strategic marketing strategies,
establishing and managing offshore education sector investments and building cross sector
networks and linkages. He is active in M&A work in the education services sector.

 CONFERENCE ORGANISER

PAM CAVEN
Director Stakeholder Engagement, TAFE Directors Australia

Pam Carven’s career has been in education and training as a secondary teacher, a tertiary lecturer,
a teacher in TAFE, an author and a senior manager in both State and Commonwealth government
agencies. Pam Caven took up the position of Director Stakeholder Engagement, TDA in May 2007.

Pam has been a senior executive officer in the Victorian Department of Education and Training,
and a national Project Director with the Australian National Training Authority (ANTA) in which
role Pam managed a range of significant national projects.

Post ANTA Pam conducted a variety of projects including an audit for the Victorian Auditor General
on Vocational education and Training: meeting the skill needs of the manufacturing industry and
projects for the Victorian TAFE Development Centre.

Pam has brought a deep understanding of vocational education and training to her work at TDA
which includes responsibility for coordinating TDA’s policy responses and organising a number
of strategic national conferences.

Pam has a BA (Hons), Dip.Ed., a Masters of Education and a Cert IV in Training and Assessment.


