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	Welcome

On Monday 14 September 2009, the Minister for Human Services, the Hon Chris Bowen MP, released the Better Dealings with Government: Innovation in Payments and Information Services discussion paper, developed by the Department of Human Services (DHS). 

Centrelink has been working with DHS in developing the discussion paper. The paper aims to promote collaboration with industry on government payments and information delivery systems and seeks submissions from industry and the public.
The purpose of this communiqué is to alert you to the release of the Payments and Information Services Industry Discussion Paper and to encourage community sector feedback and submissions in response to the paper.

Jenny Britton, A/g National Manager

DHS & Other Agencies Branch

Client Business Division – Centrelink

25 September 2009
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Innovation in Payments and Information Services Industry – Discussion Paper
An objective of the discussion paper is to gather ideas from industry to inform the Government’s thinking about how to improve future payment and information services in the Human Services Portfolio.  

The paper outlines the strategic environment for payments delivery reform and invites comments and proposals on: 

•  new service opportunities made possible by technical and commercial developments 

•  new payments platforms to support a range of payments services 

•  new collaborative arrangements between the public and private sectors, to extend current government services to a wider service provider and customer base 

•  ways of improving the collection and information sharing between government agencies while following good privacy practice, and 

•  ways of making the customer's dealings with government more useful, by improving their access to and use of personal information held by government. 

For more information, access to the discussion paper itself and information on how to respond, visit the Better Dealings with Government: Innovation in Payments and Information Services Discussion Paper web page on the DHS website. The DHS Payment and Information Delivery Reform Taskforce can be contacted at the following:
Email:discussion@humanservices.gov.au or

Fax: 02 6223 4699 for attention Payment and Information Delivery Reform Taskforce.

Alternatively, you can contact the Centrelink Community Engagement team by email or phone:

community.sector.feedback@centrelink.gov.au
or

· Ms Samantha Ziegler
Community Engagement Coordinator
Ph: (02) 6155 1512

· Ms Aime Lamb

Business Administration Officer

Ph: (02) 6155 1676
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