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Visa Entitlement Verification Online (VEVO) Service:

VEVO is a free online service that allows education providers to check on the visa status and study rights of their international students.  Education providers are able to register for access to VEVO through the Department of Immigration and Citizenship (DIAC) website at: https://www.ecom.immi.gov.au/evo/start.do?actionType=thirdPartyRegister
An education provider need only register for VEVO once.  It is important to note that education providers will need to provide their CRICOS number at the end of the registration if they wish to be granted access to study rights.  There is currently no limit to the number of staff who can use a single provider’s logon details.  However, some education providers may  register more than once if they consist of different offices/faculties. 
Once registered, an education provider can access a student’s visa status and study rights through VEVO provided they have the student’s full name, date of birth, passport number and country of passport issue.  Providers need to be aware that under privacy legislation, they need the consent of the student to access visa status and study entitlements through VEVO.  If discovered to be accessing VEVO records without students’ consent, DIAC may revoke an education provider’s access.  Where a student is under the age of 18, permission to access VEVO records should be sought from the student’s parents or legal guardian.

Providers may consider seeking consent to access information through VEVO during the initial enrolment process.  Providers may, for example, make consent for the provider to check visa status and study entitlements with DIAC a condition of enrolment.  Obtaining signed consent up front and incorporating it into the enrolment process would streamline procedures and facilitate VEVO use by providers.
Providers should note however, that visa holders are able to block access by organisations or education providers to their information on VEVO if they chose to do so.

VEVO enables providers to view details such as visa type (eg temporary/permanent/student visa), study limitations (primary students will not have any study limitations, although dependents may) and visa expiry date.  It does not currently display visa subclass, work rights, or whether a ‘no further stay’ condition is attached to the visa.  If an education provider also recruits workers, it can register for access as an employer as part of the initial registration, enabling it to view work rights.

For more information on VEVO see:  http://www.immi.gov.au/e_visa/vevo.htm
